
Extract from Hansard 
[ASSEMBLY — Thursday, 19 March 2015] 

 p1852a-1853a 
Ms Libby Mettam; Mr Dean Nalder 

SCHOOL BUS OVERCROWDING — DUNSBOROUGH TO BUSSELTON 
Grievance 

MS L. METTAM (Vasse) [9.31 am]: My grievance is to the Minister for Transport about the overcrowding of 
school buses travelling from Dunsborough to high schools in Busselton, which include Cape Naturaliste College, 
Georgiana Molloy Anglican School and MacKillop Catholic College. I understand this has been an issue in the 
community for some time but it has been exacerbated with the shift of year 7s into high school this year. I am 
aware that parents in the electorate are concerned about this issue, which also has been exacerbated by some 
parents who, for a variety of reasons, did not advise the local bus services that their children would be catching 
the bus in 2015. I have been contacted by parents in the electorate about this issue, including by Rae from 
Dunsborough. Rae has prepared a petition that has been signed by the school community and has up to 
207 signatures. Unfortunately, she was unable to get the petition to me this week, but I hope to present it in 
Parliament next week. In an email Rae wrote to me, she stated — 

We are now into our fourth week at school and the bus situation is only getting worst. I am sure you 
have heard how crowded the busses, there are at least 20 children sitting on the floor in the aisle. 

… 

I feel for the younger grade 7s that have been introduced to such appalling almost bullying behavior so 
early on in the year all due to the fact that these bus’s are so over crowded they can not be controlled. 

The email also stated — 

Last week the girls were coming home saying the big boys are throwing there bags down on top of the 
little kids on the floor … 

The petition that I will present in Parliament next week asks for — 

… the Government to provide more school buses for Dunsborough and that all buses have seat belts 
provided so that local children can travel more safely to school. 

I have discussed this issue with the local school community and I have also attended a school bus meeting with 
the principals from all the schools affected at the beginning of this year. I have discussed this issue directly with 
the principals from two of the most affected schools, Ted Kosicki from Georgiana Molloy Anglican School and 
Chris Wallace from MacKillop Catholic College, who followed up these discussions with a letter, which I also 
sent to the minister. The letter outlines their concerns — 

• Students being 3 abreast on seats accommodating 2 passengers 

• Students standing in doorways/exits 

• Lack of room due to student numbers and school bags/luggage crowding walkways/exits 

• No provision of seatbelts 

• Statistically high number of 5–6 year olds traveling on this service. These young students can be 
standing for over 40 minutes one way 

• There is no secondary school in the Dunsborough locality so students/families have no choice but 
to transport students to Busselton 

• School buses are traveling on high density country roads with no extra provision of bus lanes or 
associated infrastructure. 

As I mentioned, I have written to the minister seeking an outcome to this important matter and I hope that 
something can be done to address the congestion on these buses for country students. 

MR D.C. NALDER (Alfred Cove — Minister for Transport) [9.35 am]: The Western Australian government 
introduced a policy for all new government-contracted orange school buses purchased after 2006 to be fitted 
with lap-sash seatbelts and to have the seatbelts fitted by the end of 2015. During this period all existing buses 
will be replaced with new buses fitted with seatbelts. The small school buses are replaced after 10 years and the 
large school buses are replaced after 15 years. It should be noted that government schools are required to hire 
charter buses with seatbelts fitted when possible, and this has resulted in many private charter operators buying 
buses with seatbelts to meet this demand. Some charter buses operate for hire and reward and have tour and 
charter plates. These buses must comply with applicable Australian Design Rules and undergo annual 
inspections at the Department of Transport’s vehicle inspection stations. The Department of Transport has 
inspection regimes that audit the bus operators in an effort to ensure compliance with the requirements between 
the annual inspections. Under current Australian federal government vehicle standards, TransBusselton buses are 
classified as route service omnibuses and are exempt from complying with the requirement for seatbelts. 
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However, these buses are designed and built to conform to all other applicable vehicle standards and Australian 
Design Rules. These design rules cover other safety-related matters, such as the provision of handholds and the 
number of passengers who can be legally carried, including standing passengers. Members will notice on the 
front interior header panel of each bus a decal that states the number of passengers the bus is licensed to carry. 
Handholds are located throughout the bus in a number of variations. These are all designed to offer standing 
passengers different options to steady themselves while travelling on the bus. The interior layout of the bus is 
carefully planned to safely cater for the greatest number of passengers allowed. 
I will now refer to the town bus and orange school bus services and the call for priority pick-up order. The 
Public Transport Authority operates a number of town bus services across the state, for example, 
TransBusselton, that are effectively a local version of the Perth metropolitan Transperth bus services. Students 
residing within the areas where these local public transport services operate are not eligible for a dedicated 
school bus services—the orange and the green buses—and must pay fares et cetera, just as students using the 
Transperth network do. However, often school special services are provided as part of the local town bus 
network. Orange school bus services traditionally operate in regional areas of Western Australia where regular 
public transport services are not available. Average journey times on these buses are significantly longer than 
those of passengers accessing regular public transport services because of the distances travelled, which is why 
orange school buses have a seat allocation. Orange school buses travel from outlying areas towards schools 
located in town centres, so they often pick up complementary passengers. These passengers are considered 
complementary because they live closer to town and therefore have access to regular public transport services. 
Although these complementary passengers benefit from a seat on the orange school buses, these services are 
designed not specifically for their benefit but for eligible students who travel further to or from school from areas 
where regular public transport services are not available. Bus routes are designed practically, accounting for the 
logical sequencing of stops between the point of origin and destination. When possible, services also account for 
different school start and finish times. However, no intentional distinction is made between public or private 
schools and the order of pick-up or set-down. 
As a part of the PTA’s ongoing process of reviewing bus routes, changes will be made to school routes operating to 
and from Dunsborough from 28 April 2015. The review will result in changes to the school routes operating in 
Dunsborough in an attempt to spread loading evenly amongst each bus and reduce any standing passenger loads 
from Dunsborough. Some of the specific changes include: two dedicated school route options for Cape Naturaliste 
College and Vasse Primary School; two dedicated school route options for Georgiana Molloy Anglican School; 
three dedicated school route options for Cornerstone Christian College, St Joseph’s School and MacKillop Catholic 
College; the removal of transfer points—once on the bus students will not need to alight until reaching the 
destination bus stop—and an additional 815 TransBusselton services. This service will operate on school days 
departing from North Street–High View Road at 7.37 am with deviations to Cape Naturalist College to assist with 
loading. It is expected the changes will also improve total journey time. The changes have been made in response to 
community feedback and in order to spread loading evenly among each bus. This also reduces standing passenger 
loads. We have also removed transfer points to ensure that, once on the bus, students will not need to alight until 
they reach their destination bus stop. Transperth constantly monitors the loadings and suitability of routes across all 
its bus services, and makes every effort to meet the needs of passengers when possible. Although no buses in the 
Dunsborough region exceeded capacity, the decision was made to amend services to ensure passengers—
particularly young schoolchildren—were comfortable. Detailed route descriptions and maps will be provided to all 
the schools impacted by these changes. This information will also be available on all TransBusselton buses and on 
the Public Transport Authority website next week. I would like to thank the member for her continued advocacy on 
behalf of her constituents for improved transport outcomes in her electorate. 
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